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Instructions: 

Carefully read ALL questions before answering. 

Answer ALL the questions. 

Write legibly and present your work neatly. 

Question 1 

List the five characteristics of successful entrepreneurs. (5) 

i) ______________________________________________________________ 

ii) ______________________________________________________________ 

iii) ______________________________________________________________ 

iv) ______________________________________________________________ 

v) ______________________________________________________________ 
  



Question 2 

Match column A with column B, write the correct letter in the 
answer column.  (5) 

Column A Answer Column B 

2.1   A SMME  a) A business that employs 
hundreds of people and sells 
goods and services on a large 
scale. 

2.2     An VAT  b) A record of all the business’ 
transactions or business deals 

2.3     A trading 
business 

 c) A tax you pay on the goods 
and services you buy. 

2.4     Accounting 
records 

 d) A business that makes a 
profit by selling goods that it 
has made. 

2.5     A large 
business 

 e) A term given to small, medium 
and micro-businesses 

Question 3 

Indicate whether the following statements are True or False by 
ticking the correct answer. (5) 

Statement True False 

3.1     Pick and Pay is an example of an informal business.   

3.2    A wholesaler buys goods in smaller quantities from 
the manufacturers and then sells them to shops. 

  

3.3    Formal businesses often provide opportunities for 
their workers to learn new skills and be promoted 
to better jobs. 

  

3.4    SWOT stands for setting, weaknesses, 
opportunities and threats. 

  

3.5    A needs analysis is a research to find out what 
the needs of the people or community are. 

  



Question 4 

4.1 Write a paragraph explaining the effect of COVID-19 on formal 
businesses. (6) 

______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________ 

4.2 Suggest 3 ways in which the SA government can help businesses 
out of the COVID-19 situation. (6) 

______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________ 

Question 5 

Read the case study below and then answer the questions. 

SETTING UP A WELDING BUSINESS 

B. Bob is about to set up a business manufacturing and selling window-
frames, door-frames, burglar-bars, braai-stands, etc. His financial 
background is not a good one. He is a welder himself and has a great 
deal of experience in welding. He has consulted you and asked you to 
help him do a SWOT analysis of his business idea. He intends to employ 



three other people to help him in his welding business and plans to sell 
his products at a busy hardware market place in Mafikeng city centre. 
This hardware market is very popular in North West Province. 

5.1 Do a SWOT analysis for B. Bob for his idea. (4) 
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5.2 Explain ways in which B. Bob could utilise the strengths and 
opportunities in order to make a success of his business. (4) 

 ______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________ 

Question 6 

In a single paragraph, differentiate between a need and a want, and in 
each case exemplify. (5) 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
  



Question 7 

7.1 With the aid or help of examples, explain what a service business  
is.   (4) 

 ______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________ 

7.2 Give ONE example of an informal business in South Africa and give 
reasons why you think they are classified as informal business. (5) 

 ______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________ 
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